


• Help and support the success of local businesses and
members

• Shape an environment conducive to sustainable economic
growth, free enterprise, job creation and superior quality of
life standards

• Promote the regional business community and the
development of local community issues

Strategic Objectives: 

• Create membership and community value
• Maintain a healthy organization
• Develop the local business community

The Chamber Mission 

The Chamber 
• • •

Annual Budget: 

$1 Million + 

Chamber Membership: 

1,500+ 

Events/Programs: 

Directions  

Business Summit 

Leadership Development 

Our Mission  
Support – Shape - Promote

The Chamber represents business, political and economic interests 
in Northern Nevada. A significant milestone will be reached in 
2019 when the Chamber will celebrate its 100th birthday.  

With the Northern Nevada economy undergoing diversification 
and significant growth, the Chamber will play a key role in the 
business, political and infrastructure issues that will be the key to 
successfully navigating the exciting opportunities ahead of us. 

The study area has undergone striking changes since 
1990. As the 21st century unfolds these changes are 
projected to continue… growth will be an important 

matter for decades. – EPIC Report 2015 

Key Mission: 
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A Tale of 2 Cities 
The Chamber proudly serves the Reno, Sparks and the Northern Nevada region by collaborating for 
economic growth, creating new opportunities for our members and upholding pro-business ideals 
through the advancement of sound public policy. As the largest business organization in the area, we 
strive to be the leading business resource providing information and opportunity leading to profitability, 
advancement and a strong business economy for our members while supporting and promoting the 
uniqueness of our community. 

Programs to Grow our Community 
By uniting businesses, agencies, non-profit organizations and professionals, The Chamber seeks to 
improve our standard of living by being a community resource. Known as a sounding board and a 
development platform, The Chamber is in the unique position to connect professionals to community 
leaders, government agencies, government advocates and many other business resources. 

Our Core Competencies 
To carry out its mission to serve and support the business 
community effectively, The Chamber focuses on Five Core 
Competencies. Creating a healthy environment for businesses of 
every size is the core of our mission. The Chamber takes a stand 
to protect jobs and provide for greater prosperity in our 
community. We do this through advocacy, business networking, 
business development programming and community building. 
Building a Strong Local Economy - The Chamber takes the lead 
in programs to create a strong local economy. The Chamber is 
the region’s leading advocate, champion, and resource for 
businesses and economic vitality. Sharply focused on the 
community’s critical priorities, The Chamber engages in policy 
advocacy, community engagement and leadership development, while providing a variety of programs 
and networking opportunities which help businesses achieve success. 

Promoting the Community - The Chamber and the Economic Development Authority of Western Nevada 
(EDAWN) both support our community by encouraging businesses to relocate here, assist businesses who 
have already relocated and / or started here, and help promote the core values of our communities to 
those who call Northern Nevada home. With more than 40,000 unique visitors to our websites every 

The Chamber MissionThe Chamber MissionThe Chamber MissionThe Chamber MissionThe Chamber Mission The Chamber Mission 
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month, our online promotional messages help present a positive market perspective and highlight our 
rich and diverse community 

Providing Networking and Business Development 
Opportunities - The networking opportunities offered 
by The Chamber provide members the chance to interact 
with other business professionals and exchange ideas 
and referrals. More than 100 Chamber events are hosted 
and organized by The Chamber each year and attended 
by more than 10,000 professionals annually. The 
objective of hosting these events is to assist in building 
business relationships and business development 
opportunities. From business happy hours and mixers to 
major events and speaker forums, educational seminars 
and training sessions, to our popular annual leadership programs, there are events that fit the priorities 
and needs of our business professionals. 

Representing Interests of Business to Government / 
Engaging in Political Action - The Chamber works year-
round to ensure local and state elected officials are 
educated on the impact their decisions will have on our 
economy. Through communicating concerns to legislators 
and all government leadership from city to state levels 
and taking active roles in advocating for business, we are 
working for our members. Creating a healthy 
environment for businesses of all sizes to succeed is a top 
Chamber priority, providing for greater prosperity in our 
community. The Chamber’s PAC (Political Action Committee) takes positions on state and local ballot 
measures, analyzing the impact each issue will have on local businesses and relaying this information to 
our members and the community. 

Improving the Quality of Life in Our Community - The Chamber is an advocate of doing the right thing 
in giving back to the community, helping support scholarship programs, school bond initiatives, 
Community Compact and more. Our organization supports education, arts and culture and community 
pride and image to help make this a better place to live for all. 

The Chamber Mission 
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Northern Nevada 
Economic Growth and Diversification

Our Region 

Northern Nevada was shaped by the pioneers crossing the vast expanse of the Great Basin in search of 
furs, gold and the riches of the west. The explorers and the settlers that followed them found stunning 
landscapes and a region with abundant natural resources. That pioneering spirit lives today in the 
entrepreneurs, inventors and developers that are creating a diversified economy in one of the fastest 
growing regions of the country.  

The region draws both millennials and baby boomers eager to escape crowed cities and experience the 
many cultural and recreational opportunities the area has to offer. Reno/Sparks proximity to Lake Tahoe, 
Northern California and its low business and personal tax environment attracts businesses, professionals 
and retirees looking for a better quality of life, cheaper housing and easier access to outdoor recreation.    

Northern Nevada is already seeing a turnaround in employment and housing demand driven by recent 
relocations of leading technology manufacturing, distribution and development organizations. One of the 
key drivers is Elon Musk and his massive battery manufacturing facility, called the GigaFactory, which is 
quickly rising from the Tahoe Reno Industrial Center, 15 miles east of Reno/Sparks. 

With the GigaFactory expected to employ over 6,500 people within 5 years that would mean impressive 
job growth for the region. But that is not the end of the story. Additional commitments from leading 
companies like Ebay, Apple and many of the top names in high-tech manufacturing, web based sales and 
datacenters are expected to more than double those employment numbers. If predictions are accurate, the 
region will experience unprecedented population growth over the next 5 to 7 years. 

Northern Nevada is in the early stages of this economic diversification but the efforts to change and grow 
began years ago, and the fruits of those labors are evident in the acknowledgments that the region has 
received. Recognition and accolades for best places to live, start a business and be an entrepreneur are 
bestowed regularly by national publications, survey firms and analysts.  

This type of economic growth will bring opportunities and challenges that include infrastructure, stronger 
partnerships with our leading educational institutions and development of ancillary businesses to support 
a growing community. The Chamber expects to play a significant role in the future success of our region 
and is looking for a leader that has the skills, expertise and energy to help foster this new economy.  

Northern Nevada Vision 
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POSITION SUMMARY 

The Chief Executive Officer (CEO) is accountable for providing executive leadership, strategic 
direction and vision for the development and fulfillment of The Chamber’s mission. The CEO is 
responsible for the overall management and success of The Chamber; it’s funding, members, 
employees, programs and events.  The CEO is the strategic leader, who, along with a staff of 7, 
develops, manages, implements and markets the programs, services and events provided to The 
Chamber members as well as its programs related to the mission.  The CEO is accountable to and 
actively engages with the Board of Directors including an executive board and a full board 
comprised of 20 to 25 members. Participation and engagement includes preparing the agenda, 
leading the meetings and working closely with the Board and it representatives assigned to cross 
functional agencies in economic development, entrepreneurship and visitor services. The CEO 
shall seek regular input from its constituents and employees to shape the agency’s business 
strategy to include an operating budget, an overall strategic and financial plan, as well as aligning 
goals and objectives with the delivery of the Chamber’s programs and events.  The CEO is the 
official spokesperson for The Chamber and is actively involved in community wide business and 
economic related issues and events as well as effectively advocating for businesses at local, state 
and regional government levels.   

MISSION of The Chamber:  The policy mission of The Chamber of Commerce of Reno, Sparks 
and Northern Nevada is to shape an environment conducive to business growth, job creation and a 
high quality of life throughout our community; to support local businesses; to promote member 
companies, our region and free enterprise; and to advocate for public policies consistent with the 
economic well-being of the regional business community and superior quality of life standards. 

The Chamber, northern Nevada’s largest business organization, is a volunteer organization funded 
by over 1,500 private businesses and their employees.   Other than some local public sector 
membership-related dollars, The Chamber receives no local, state or federal tax dollar support.  
Ninety percent of the businesses providing direction and financial support to The Chamber are 
small businesses employing less than 50 people.  

Position Summary 
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ESSENTIAL FUNCTIONS

Governance  

• Work in partnership with the Board of Directors, committee chairs and cross-board
appointments to leverage the involvement and contribution of each Board member

• Inform the Board of pertinent trends and legislative activities that affect the work of The
Chamber

• Identify pressing issues related to business, workforce, community image, efficiency and
facilitate a cooperative approach to solutions

• Build partnerships with other organizations in the community and create a synergy to
address key issues

• Build and evolve relationships with local, state and regional officials

Operations 

 Finance 

• Ensure that The Chamber is on sound financial footing through creative and enhanced
membership efforts, event improvement and innovative partnerships

• Provide support to the Board of Directors in the development and execution of financial,
and program development strategies to meet growth and market share objectives

• Employ sound fiscal controls and effectively integrate and manage The Chambers’ resources
• Provide strategic financial input and leadership on key financial decisions affecting The

Chamber

Human Resources 

• Responsible for all HR practices of The Chambers' employees
• Treat people with respect, keep commitments, inspire the trust of other and works

ethically and with integrity
• Sets direction by communicating the strategy and vision of where The Chamber is going
• Provides for and promotes healthy culture and environment for staff to thrive
• Observes safety and security procedures and determines appropriate action beyond

guidelines; reporting unsafe conditions, equipment and materials properly while finding
immediate resolution

Communications and Fund Development 

• Act as an advocate and chief spokesperson for The Chamber by representing the
organization to the general public, business community and government entities,
committees and networks
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• Build community awareness and support for The Chamber’s contribution to the
communities’ needs and values

• Oversee the development and implementation of marketing and fundraising plan

Program Development 

• Initiate the development, implementation and communication of effective growth,
strategies and processes

• Leverage The Chamber’s resources to support sustained membership growth
• Engage with various networking opportunities to promote and encourage community

members and businesses to engage in various roles within The Chamber
• Promote and support Member participation through innovative and creative events and

programs

Leadership 

• Create a positive culture at The Chamber and drive a positive image within the community,
with cross-functional regional organizations as well as business and political leaders

• Provide strategic leadership by working with the Board of Directors and staff to establish
and implement long and short term priorities, goals and operating objectives in alignment
with the mission

• Assure program quality through the development and implementation of standards,
controls and evaluation methodologies

• Responsible for Member and public perceptions of The Chamber
• Assure that priorities and initiatives support member needs and serve to advance the area’s

economic base, regional and national image and business vitality

Strategic Management 
• Understand internal and external influences and strategically develop, design, implement,

and manage all aspects of The Chamber while carrying out the mission of the
organization.

• Set goals and timelines determining priorities and carry out the strategic plan in order to
achieve short and long term goals

• Plan, promote and consistently deliver the programs through strategic marketing
• Develop and capture metrics to ensure the success of the organization
• Establish processes to increase efficiencies, ensure compliance and maintain consistency of

the organization
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QUALIFICATIONS 

• Master’s degree preferred in related field plus 3-5 years of equivalent professional
experience or Bachelor’s degree required in related field plus 6-8 years of equivalent
professional experience

• A minimum of 5 years’ comparable executive level experience is required
• Excellent organizational management skills with the ability to coach staff, manage and

develop high-performance teams, create and achieve strategic objectives
• Demonstrated leadership and motivation in an organization and within a community,

with an ability to communicate effectively across a wide variety of individuals in order to
collaborate with diverse groups and interests

• Strong financial skills working with budgets over $1 million dollars
• Excellent communications skills (oral and written); a persuasive and passionate

communicator with excellent interpersonal and group presentations
• Strong marketing, public relations and fundraising experience with the ability to engage a

wide range of stakeholders and industries to grow membership
• Ability to demonstrate competency within government relations and working with wide

ranging political issues
• Success working with a Board of Directors with the ability to cultivate existing board

member relationships and effectiveness
• Working knowledge of Microsoft Office Suite software (MSWord, Excel, PowerPoint,

Access), Outlook, Internet and social media
• A valid driver’s license, reliable transportation and insurance necessary for required travel

to meetings and events within the service area
• Ability to travel to attend meetings and other Chamber events

COMPENSATION 

Annual Salary Range:  $125,000 to $150,000  Plus Performance Based Incentives and Benefits 

Salary is commensurate with experience. The Chamber strives to provide compensation at or 
above market rates when compared to like organizations.  

Qualifications & Competencies 
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CONFIDENTIALITY & BACKGROUND CHECK 

We fully respect the need for confidentiality of information supplied by interested parties and 
assure them that their background and interest will not be discussed with anyone outside the 
search committee without their prior consent, nor will reference checks be made until mutual 
interest has been established.  

It is the Chamber’s policy to complete an extensive background and reference check of 
candidates. Once mutual interest has been established, the candidates will be asked to provide a 
list of references that should include, but not be limited to, a supervisor, a peer, and a 
subordinate, when applicable. 

The Chamber will respect the issue of confidentiality and will conduct the reference checks 
accordingly. Candidates will be asked to sign an Authorization to Release Information for the 
purpose of background investigation, which may include verification of education, credit check, 
criminal and driving records. 

Should an offer be extended prior to the completion of these checks, the offer will be made 
contingent on the successful completion of the reference and background checks. The Chamber 
will keep candidates informed on the status of these inquiries. 

APPLICATION SUBMITTAL – DEADLINE APRIL 29, 2016 

How to Apply 

Submit confidential cover letter, résumé and salary requirements by 
application deadline of April 29, 2016 via Email to:  

Attn: Chamber CEO Search Application at: 
Email: ChamberCEOSearch@mysolutionsatwork.com 

Direct all Inquiries to: 
Attn: Chamber CEO Search Inquiry at: 
Email: ChamberCEOSearch@mysolutionsatwork.com 

DO NOT Contact the Chamber Regarding this Position 

Website: www.thechambernv.org 
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